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“2009 Just Keep 
Talking” 

Referral Contest 
Congratulations to  

Jason & Shannon Schuler!! 
 

They are this year’s Grand 
Prize winners in our “Just 

Keep Talking” Referral Pro-
gram. Jason & Shannon won a 
week’s stay in Branson, Mis-

souri and $500 spending cash. 
 

A BIG thanks to the Schulers 
for telling their friends and 
family about RCI Insurance 
Group. We hope you guys 

have a great time in Branson! 
 

TOMMY HARVEY WITH  
JASON & SHANNON SCHULER 

FROM THE OFFICE OF MICK COTTOM: 
Welcome 2010! 
2010 has arrived, on time, as scheduled.  Most of us thought 
it came too quickly and it was as if 2009 had just begun, not 
ended.  But time waits on no one or nothing, so it's ultimately 
up to us as to how we will make use of our time in 2010.  

Let's resolve to make 2010 our "Best Year Ever". 
Our attitude and actions will determine whether this will be our best year 
ever!  Despite the doom and gloom that pervades the news today, we can 

still resolve to be positive.  A positive 
attitude by itself will not make us suc-
cessful or make our troubles disappear.  
It will however, let us see there can be 

positive outcomes.  A positive attitude gives us a much better perspective 
when we are deciding the actions we need to take to have our best year 
ever. 
For more ideas on getting and maintaining a positive attitude, re-read last 
month's newsletter article by Tommy Harvey called, Don't Worry, Be 
Happy.  You can also find the article on the RCI Insurance Group’s web-
site at www.rci-ins.com. 
One last thought on making 2010 our best year ever, write down those 
things you want to accomplish.  Whether it's a more harmonious marriage, 
or maybe finding the right one to marry, or establishing a savings account, 
going into business - whatever it is, and the list can go on and on.  Write it 
down and then decide how you can make it happen.  Don't be limited by 
just what you know.  Let your imagination work for you as well. 
Once you have written your goals or resolutions, it's critical to review this 
list regularly.  Daily is best, but at least once a week.  Many of us still have 
"Our New Year's Resolutions" from years gone by, but once written, they 
were never reviewed.  Usually, never reviewed results in never accom-
plished. 
At RCI Insurance Group, we face many of the same challenges that you 
face.  We consistently set goals and benchmarks that we want to accom-
plish to better serve you.  These areas focus on how we can provide you, 
our client, with insurance protection that will respond when you have a 
claim. 

Let's resolve to make 2010 our 
"Best Year Ever". 



One of RCI's goals for 2010 is to 
be your complete insurance pro-
tection resource.   Whether, auto 
insurance, home insurance, life 
insurance, health insurance or any 
type of business insurance, we are 
your protection resource. 
Again, we want to thank you for 
the confidence and trust you have 
placed in our team and we look 
forward to serving all your insur-
ance needs in 2010. 

Regards, 

Mick Cottom   

Spicy Crackers 
By Anita McAlexander 
 
1 1/3 cup canola oil 
1 package ranch dressing mix (dry) 
2 Tbsp Red Pepper Flakes OR Pow-
dered Red Pepper 
1 Box of Saltine Crackers 
 
In large bowl mix together the oil, 
dressing mix, and pepper flakes. Add 
entire box of crackers and gently mix 
crackers with oily mixture, cover and 
let set for 24 hours before serving. 
During this 24 hour period, you can 
invert the bowl once or twice or open 
then to mix (again, gently). 

Tale of a Knight   Written By: Loren Paulsson       

              
One winter evening, a great knight recalled the victories he had won for 
his king. As he reflected, he decided he should have some ease as he grew 
older. 
Accordingly, the knight asked his king for leave to explore the frontier 
and seek his fortune. The king granted the knight’s request, and the knight 
set out with a dozen choice men. 
He soon found himself among numerous and exotic 
people. As he traveled, the knight became obsessed 
with the beauty and riches he saw. Gradually, he forsook 
the code of chivalry, and what he could not buy, he 
acquired by force. Some of the knight’s men abused the 
people and squandered re- sources until the knight’s 
frustration with his men out- weighed his desire for 
wealth and power. 
Matters ended tragically when the knight and six of his men died in a bat-
tle with the other six men over who should rule their lands. 
Gradual compromises can eventually devour an otherwise virtuous life. 
Measure your actions by what you know is true. 
Submitted By: Tammy Ridgway                                    

 

What influences the price I pay for auto  
insurance?   By: Jeri Giles 
The type of car you drive: The cost of repairing your auto and the amount of 
damage your vehicle is likely to sustain or cause in an accident influences your 
cost to insure that vehicle. Safety features and recovery devices save us money in 
a claim and save you money on your insurance. 

Where you live: If you live in a small rural area, your prices will usually be 
lower than someone living or driving in a large metropolitan area since the 
chances of accidents and thefts are typically lower in a more rural area. 

The people who may drive your car: Age, gender, and marital status all affect 
your price. In general, young females have fewer accidents than young males, 
and married couples have fewer losses than single people. If a driver has a his-
tory of at-fault accidents and traffic violations, they are more likely to be in-
volved in an accident than someone with a clean record. 

Financial responsibility: In some states, we review insurance risk scores based 
on credit bureau information. Insurance premiums charged may vary depending 
on how your credit history is interpreted. 

Other factors: Many other items can either increase or decrease the price of 
your insurance. Your independent agent or broker can help you make sure you 
are paying the lowest possible price for the most appropriate level of coverage 
with the company that’s right for you. 

Did you know? The color of your car has no affect on the price of your insur-
ance! 

Cell Phones &  
Driving 

By: Roilene Blan 
 
Driving requires your full and 
complete attention. Distractions 
can cause you to veer off into 
other lanes, ignore speed limits 
and miss changing traffic sig-
nals. It is best to pull off of the 
road in a safe location to make 
a phone call. If you receive or 
need to make a call while driv-
ing, assess the traffic condi-
tions to avoid potentially lethal 
consequences. 



GREAT TRUTHS 
THAT LITTLE 

CHILDREN  
HAVE LEARNED:  
 
1) No matter how hard you try, you 
can't baptize cats.  
 
2) When your Mom is mad at your 
Dad, don't let her brush your hair. 
 
3) If your sister hits you, don't hit 
her back. They always catch the sec-
ond person.  
 
4) Never ask your 3-year old brother 
to hold a tomato.  
 
5) You can't trust dogs to watch your 
food. 
 
6) Don't sneeze when someone is 
cutting your hair. 
 
7) Never hold a Dust-Buster and a 
cat at the same time.  
 
8) You can't hide a piece of broccoli 
in a glass of milk.  
 
9) Don't wear polka-dot underwear 
under white shorts. 
 
10) The best place to be when you're 
sad is Grandpa's lap.  

Funny New Year Resolutions 
Submitted By: Rhonda Bennett 

Just for today, I will not sit in my living room all day in my nightdress. 
Instead, I will move my computer into the bedroom. 

I will no longer waste my time reliving the past, instead I will spend it 
worrying about the future. 

I will not bore my boss with the same excuse for taking leaves. I will 
think of some more excuses. 

I will do less laundry and use more deodorant. 

I will avoid taking a bath whenever possible and conserve more water. 

I will give up chocolates totally. 100%. Completely. Honestly.... 

I will try to figure out why I *really* need nine e-mail addresses. 

I will stop sending e-mails to my wife (husband). 

I will stop sending e-mail, ICQ, Instant Messages and be on the phone 
at the same time with the same person. 

I will spend less than one hour a day on the Internet. This, of course, 
will be hard to estimate since I'm not a clock watcher. 

I will read the manual... just as soon as I can find it. 

I will think of a password other than "password." 

I will not tell the same story at every get together. 

I won't worry so much. 

I will cut my hair. 

I will grow my hair. 

I will be more imaginative.  

 
Ice-Proof your windows with vinegar! 
 
Frost on its way? Or already here? Just fill a 
spray bottle with three parts vinegar to one 
part water and spritz it on all your car windows 
at night. In the morning, they’ll be clear of icy 
mess! How does it work? Vinegar contains ace-
tic acid, which raises the melting point of water 
– preventing water from freezing! Wake up to 
an already frozen car? Just spray the mixture 
on your windows and watch it melt! 

Keep your headlights clear with car wax! 
 
That wintry mix of slush, snow, and road salt can 
really do a number on your headlights. And if the 
stuff sticks, it can dangerously reduce your visi-
bility. But there’s an easy fix: Just wipe ordinary 
car wax on your headlights. It contains special 
water repellents that will prevent that messy 
mixture from accumulating on your lights, so 
you’ll be able to get wherever you need to go 
this winter safely. And the protection will last for 
weeks! 



RCI Insurance Group, 
P. O. Box 1185 
Claremore, OK  74018-1185 
918-341-6081 / Toll Free: 800-753-5797 
Email: info@rci-ins.com 

Tommy Harvey has made getting insurance easy and even pleasant.  He saved us over several hundred dollars 
a month on auto and home insurance and even got us better coverage.  Tommy truly looks out for your better 
interest.   -   Mark & Patricia Kaase 

Don’t forget to check out our website at www.rci-ins.com. 
You can contact us about changes to your policy, get ID cards, or even get FREE quotes. 

If you miss any of our newsletters, just check our website! We’ll have them listed on-line as well. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


