IMPORTANT NOTICE

RE: FLOOD INSURANCE

In thewake of therecent devastation suffered by our southern neighborsdueto Hurricanes
Katrina, Rita and Wilma, we, at RCI Insurance Group, wanted to provide you with
important information regarding flood insurance.

Asyou are dready aware, Hurricanes Katrina, Rita and Wilma caused massive flooding in New
Orleans and other gulf coast cities. But, did you know that...

& &You are not covered for flood damage without a flood insurance policy, and
= #98% of homeowners & business owners do not have a flood policy, and that

& 225% of flood claims happen in low-risk flood zones.

Here are a couple of common trains of thought regarding flood insurance:

Myth #1: People don’t think they need flood insurance, especially if they don't
live near a lake or river. Wrong! Flooding is not limited to waterfront
property. Flooding can happen anywhere, anytime! It happens most
often after an extended period of torrential rains.

Myth #2:People think they can’t afford flood insurance because it costs too
much! Wrong! Flood insurance doesn’t have to be expensive. It
depends on whether you are in a high-risk flood area or a low-risk
flood area among other things. Besides, quotes are free!

Flooding happensin every state and six out of ten declared disastersinvolveflooding. If a
torrential rain hits our area and you don't have flood insurance aready in place, you could be
paying for al expenses and repairs from your resources or be dependent on the resources of your
locdl, state, and federa assistance programs. Plan ahead. Be prepared. Call us today!

Turn over now to see how easy it isto get a free no-obligation consultation.




Our simple quoting process makes getting a flood quote as EASY
AS 1-2-3. In fact, you’ve already completed the first step...you
made the decision to find out more!

Step 2: Fill out the following information regarding your
property and fax this sheet back to RCI at 1-877-341-6088,
or scan & attach to an email to info@rci-insurance.com, or
mail to P. O. Box 1185, Claremore, OK 74018

= =Name (please print)
#zFlood Zone—don’t worry we can determine this information for you
eezProperty location address (if different from your mailing

address)
#&Building Occupancy—Single family vs. 2-4 family or other than residential

= &Building Type—one, two, three or more floors, or split-level home?

#51s the building built on a basement, slab, or crawlspace?

Ve

=&1f you have a basement, is it finished or unfinished?

#&l1s the building a condominium or multi-unit building?

#&1s this your primary residence?

&zDetermine the amount of flood insurance for the building and/or contents. (We
will use your policy limits if not otherwise stated.)

Step 3: Call 800-753-5797 and ask your agent for more

information or you can fax your request to 877-341-6088.
Please make sure your name and call back number are on any faxed paperwork.

Thank you for allowing usto provide for your insurance needs! We really appreciate our
valued clients such as yoursdlf and work hard to make sure you are protected against potentia
losses. We can’t hold back the waters but we can certainly be there to help you clean up and get
you back on a solid footing as they ebb!

We want to be the best insurance agency we can be for our customers. We want to provide you
with the best service and products available. We constantly strive to exceed your expectations.

Sincerely,
RCI Insurance Group

P.S.  We want to hear from you! Let us know how we are doing. Call us for questions
or consultations. Recommend us to your family, friends, and neighbors. Here is
what some of our other customers have had to say about us:

“Mick has taken care of us for over 25 years, always staying on top of all our business
and personal insurance needs.”
Eugene & Shirley England, Tulsa, OK

“”RCI has handled my property insurance for over 3 years. Chet is quick to respond to
any questions. And they have great service”
Raj Bhakta, Budget Inn, Shawnee, OK



